
CONGRATS! 

HOPE YOU ENJOYED 

THE SMARTMOVE 

WAY!

Your personal details, requirements & 

objectives, along with supporting documents will 

be captured through secure online platforms. 

Your data privacy is our highest priority and will 

be handled with the utmost care. 

LOAN APPLICATION

MEETING
Meeting with our Mortgage 

Advisor will be set to discuss 

and understand what you’re 

looking to achieve.

SECURE PLATFORMS
We will analyse your financial situation and 

look for the most suitable lender for your 

needs. You will be presented with lender 

options to help you make an informed 

decision over your preferred choice.

ANALYSIS AND OPTIONS

Credit Proposal outlining your preferred 

loan structure along with Compliance 

Documents and Lender Pages will be 

sent to you and once acknowledged and 

signed will be submitted to the lender of 

your choice. 

The lender will assess your application and 

provide Conditional and/or Unconditional 

Approval. We will advise you of any additional 

requirements requested by the lender and 

keep you informed every step of the way.

LOAN ASSESSMENT

With successful loan approval, 

Mortgage Documents will be issued to 

you, and we will guide you in having 

them verified, signed, and returned to 

the lender for settlement preparation.

LOAN DOCUMENTS

We will work together with you and lender 

solicitors to ensure a smooth and timely 

settlement for you. Your mortgage journey 

will also be complemented by our continued 

post-settlement support in years to come. 

LOAN SETTLEMENT

w w w . s m a r t m o v e . c o m . a u

YOUR SMARTMOVE EXPERIENCE

https://www.smartmove.com.au/contact/
http://www.smartmove.com.au/
http://www.smartmove.com.au/

